
Palm Springs International Film Awards  
 

Terms & Condit ions 
The following Terms & Conditions apply to the Palm Springs International Film Awards 
(“PSIFA”), all related events, and all Palm Springs International Film Society (“PSIFS”) activities 
conducted at official event venues and external event locations. 

By purchasing, accepting, possessing, transferring, or using a ticket, seat, table, sponsorship 
package, credential, or other form of admission to PSIFA, each purchaser, attendee, and guest 
agrees to comply with these Terms & Conditions. The original purchaser is responsible for 
informing all guests attending under their purchase of these Terms & Conditions. 

PSIFS reserves the right to amend, modify, supplement, or update these Terms & Conditions at 
any time without prior notice. 

 

Accessibilit y 
The Palm Springs Convention Center is wheelchair accessible. 

Accessible seating locations are limited and subject to venue capacity. Accessible seating 
options will be identified on the seating chart and are available on a first-come, first-served 
basis. 

Guests requiring accessible accommodations are encouraged to contact PSIFS prior to 
purchasing tickets at FilmAwards@psfilmfest.org. PSIFS will make reasonable efforts to 
accommodate accessibility requests and provide the best possible guest experience. 

 

Admission & Ticket  Ownership 
Tickets, seats, tables, sponsorship allocations, and admission credentials are issued solely for 
the PSIFA and date specified. 

All guests must present a valid digital ticket on a mobile device for entry into the PSIFA. Guests 
should ensure tickets are downloaded and readily accessible prior to arrival. 

Admission is subject to verification, security screening, venue capacity limitations, and 
compliance with all Event policies. 

PSIFS reserves the right to refuse admission or remove any individual whose conduct is deemed 
disruptive, unsafe, unlawful, intoxicated, or inconsistent with the standards of the Event. 

 



After Party Admission  
After Party admission is limited exclusively to guests holding the appropriate After Party ticket 
designation or credential. 

Admission is subject to venue capacity limitations, security screening procedures, and 
compliance with all PSIFA  policies. 

Possession of a Film Awards ticket does not guarantee After Party access unless expressly 
included with the purchased ticket type. 

 

Alcohol Service 
Alcohol service is subject to all applicable federal, state, and local laws, as well as venue 
policies. 

Valid government-issued identification may be required. 

PSIFS, venue management, and beverage service providers reserve the right to refuse alcohol 
service to any attendee for any lawful reason, including visible intoxication. 

No refunds or credits will be issued due to denied alcohol service. 

 

Assumpt ion of Risk & Release of Liabilit y 
Attendance at PSIFA events is voluntary. 

By attending, each guest assumes all risks incidental to participation and attendance, including 
but not limited to personal injury, illness, property damage, theft, loss, accidents, 
transportation delays, or other unforeseen circumstances. 

To the fullest extent permitted by law, attendees release and hold harmless PSIFS, its officers, 
directors, employees, volunteers, sponsors, vendors, contractors, venue partners, agents, and 
representatives from any claims, liabilities, damages, losses, costs, or expenses arising from 
attendance at or participation in the PSIFA. 

 

Event  Modificat ions 
PSIFS reserves the right to modify Event programming, schedules, talent appearances, venue 
locations, seating configurations, event layouts, security protocols, and other Event elements at 
any time without notice. 

No refunds, exchanges, credits, or adjustments shall be provided due to: 

● Talent cancellations or substitutions 
● Changes to honorees, presenters, or performers 



● Schedule changes 
● Program modifications 
● Seating adjustments 
● Venue changes 
● Production changes 

All advertised appearances and programming are subject to change without notice. 

 

Force Majeure 
PSIFS shall not be liable for any delay, interruption, postponement, relocation, modification, or 
cancellation of the Event resulting from circumstances beyond its reasonable control, including 
but not limited to: 

● Acts of God 
● Natural disasters 
● Severe weather 
● Public health emergencies 
● Government actions 
● Labor disputes 
● Civil disturbances 
● Terrorism threats 
● Utility failures 
● Transportation disruptions 
● Venue-related issues 

In such circumstances, refunds, if any, shall be issued solely at the discretion of PSIFS. 

 

Governing Authority  
PSIFS reserves the sole right to interpret, enforce, and administer all PSIFA policies and 
procedures. 

Any determination made by PSIFS management, PSIFA security personnel, venue management, 
or authorized representatives regarding admission, seating, conduct, security, credentials, or 
PSIFA operations shall be final. 

 

Guest Conduct 
PSIFS is committed to maintaining a safe, professional, and respectful environment for all 
guests, sponsors, talent, media, volunteers, and staff. 

Guests may be denied entry or removed from the PSIFA without refund for: 



● Harassment 
● Threatening behavior 
● Disorderly conduct 
● Intoxication 
● Unauthorized access attempts 
● Interference with security operations 
● Disruptive conduct 
● Violation of venue policies 
● Violation of applicable laws 

PSIFS reserves the right to prohibit future attendance at PSIFS events for any individual 
removed for misconduct. 

 

Lost, Stolen, or Fraudulent Tickets  
PSIFS is not responsible for lost, stolen, damaged, duplicated, altered, or fraudulently obtained 
tickets. 

Tickets purchased through unauthorized sellers, brokers, resale websites, or third-party 
marketplaces may be invalidated without notice and without refund. 

 

Photography, Recording, Mobile Phones & Publicity Rights 
By attending the PSIFA, attendees consent to being photographed, filmed, livestreamed, 
recorded, or otherwise captured in audio or visual formats. 

Attendees irrevocably grant PSIFS and its designees the unrestricted right to use their name, 
image, likeness, voice, appearance, and biographical information in any media now known or 
hereafter developed, throughout the world, in perpetuity, for promotional, commercial, 
advertising, archival, editorial, publicity, fundraising, and other lawful purposes without 
compensation, approval, or additional notice. 

Personal photography is permitted unless otherwise directed by PSIFA personnel. 

The following are prohibited unless expressly authorized by PSIFS: 

● Professional cameras 
● Commercial photography 
● Video recording equipment 
● Livestreaming equipment 
● Audio recording devices 
● Drones 
● Selfie sticks 
● Other professional recording equipment 



PSIFS reserves the right to restrict photography or recording at any time. 

 

Prohibited Items  
The following items are strictly prohibited: 

● Firearms 
● Ammunition 
● Weapons of any kind 
● Explosives 
● Illegal substances 
● Laser pointers 
● Drones 
● Unauthorized professional recording equipment 
● Any item deemed dangerous, disruptive, or inappropriate by PSIFS or venue security 

PSIFS reserves the right to prohibit additional items at its sole discretion. 

 

Refund & Cancellat ion Policy 
All sales are final. 

Tickets, seats, tables, sponsorship packages, and related purchases are non-refundable and 
non-exchangeable. 

No refunds, credits, or exchanges shall be issued for: 

● Scheduling conflicts 
● Travel disruptions 
● Illness 
● Weather conditions 
● Talent cancellations 
● Program changes 
● Personal circumstances 

Any refund request submitted for review may be directed to FilmAwards@psfilmfest.org; 
however, submission of a request does not guarantee approval. 

 

Seat ing Assignment s 
PSIFS reserves the right to modify seating assignments, table locations, venue layouts, guest 
placements, and seating configurations at any time due to: 

● Production requirements 



● Security protocols 
● Sponsor obligations 
● Accessibility accommodations 
● Talent requirements 
● Operational considerations 

While every effort will be made to honor purchased seating locations, PSIFS does not guarantee 
any specific table location, stage proximity, sightline, seating arrangement, or proximity to 
talent. 

 

Security Screening 
All attendees, vehicles, bags, and personal belongings are subject to security screening. 

Security procedures may include: 

● Vehicle inspections 
● Credential verification 
● Bag inspections 
● Metal detection screening 
● Physical security searches 

All vehicles entering credentialed security zones surrounding the Palm Springs Convention 
Center must display the appropriate vehicle credential and successfully clear security 
inspection. 

This requirement applies to all attendees, including: 

● Valet guests 
● Self-parking guests 
● Chauffeured transportation 
● Rideshare services 
● Private drivers 

Guests who decline screening or fail to comply with security procedures may be denied entry or 
removed from the PSIFA without refund. 

 

Solicitation  
Unauthorized commercial activity, marketing, fundraising, political activity, demonstrations, 
promotions, distribution of materials, or solicitation of any kind is prohibited unless expressly 
approved in writing by PSIFS. 

 



Table Purchases 
Guests purchasing a full table may purchase up to two (2) additional seats, subject to 
availability, for a maximum of twelve (12) guests per table. 

Additional seats must be secured by the published PSIFA deadline and may not be available 
after such date. 

PSIFS reserves the right to establish and modify seating deadlines, capacities, and table 
configurations. 

 

Talent  Int eract ion Policy 
For the safety, security, and privacy of attending talent and guests, attendees may not: 

● Approach talent in restricted areas 
● Solicit autographs in secured areas 
● Interrupt talent arrivals or departures 
● Access backstage or credentialed workspaces 
● Interfere with security perimeters 
● Enter restricted VIP areas 

Failure to comply with security instructions may result in immediate removal from the Event 
without refund. 

 

Transfers & Resale 
Tickets may not be resold without the express written consent of PSIFS. 

PSIFS reserves the right to revoke any ticket, seat assignment, table assignment, or admission 
privilege transferred, sold, distributed, or used in violation of Event policies. 

Tickets may be transferred between guests within the purchaser’s party prior to the transfer 
deadline established by PSIFS. 

After the transfer deadline, tickets may become locked to the assigned attendee and may no 
longer be transferable. 

 

Chairman Member Seat ing 
Palm Springs International Film Society Chairman Members receiving a seat as part of their 
membership benefits must reserve their seat in advance. 

Chairman Members wishing to upgrade to a Premier Seat with After Party access may do so by 
paying the difference between the membership seat value and the current Premier Seat price. 



The membership seat value shall be determined by PSIFS and applied toward the upgraded 
seating purchase. 

 

Compliance with Event Policies 
Failure to comply with these Terms & Conditions, venue rules, security directives, Event 
procedures, or applicable laws may result in: 

● Denial of entry 
● Removal from the Event without refund 
● Revocation of Event credentials 
● Revocation of future attendance privileges 
● Additional legal remedies available to PSIFS 

 

Acknowledgement  
By purchasing, accepting, possessing, transferring, or using a ticket, seat, table, sponsorship 
package, credential, or other form of admission to the Event, each attendee acknowledges that 
they have read, understood, and agree to be bound by these Terms & Conditions. 
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